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Restoration of the Right of Foreign Home Care Workers
and Home Help to Change Employers in Response to
COVID-19

-- Questions and Answers --
July 1, 2021

1. Employer Transfers for Live-in Foreign Workers

Q1: From July 1, 2021, will the right of foreign home care workers and home help to
change employers be restored? What about foreign workers in other industries?

A: In accordance with instructions from the Central Epidemic Command Center (CECC),
from July 1, 2021, foreign home care workers and home help (hereafter live-in foreign
workers) will have their right to change employers restored. At present, foreign workers in
other industries will still not be permitted to change employers other than in cases where an
employer shuts down a factory or the foreign employee is subject to sexual assault, sexual
harassment, violence or identified as a victim of human trafficking.

Q2: Can live-in foreign workers only be transferred to home care employers?

A: From July 1, 2021, the right of live-in foreign workers to change employers or work is
restored. Such home care workers and home help can only be transferred to home care
employers. Foreign workers in other industries, whether manufacturing, construction,
nursing home, agriculture, fisheries and others sectors are currently not allowed to change
employers.

Q3: What are the acceptable ways for home care employers and live-in foreign
workers to agree to transfers?

A: Home care employers and live-in foreign workers can arrange transfers in the following
ways:

1. Agreed employer transfer: This involves a foreign worker and prospective new employer
agreeing to the transfer of the former, while still under his/her original employment contract,
to the home of the new employer to look after a care recipient. For example, the original
employment period of foreign worker SITI runs until Aug. 30, 2021, however, on July 15,
2021, SITI comes to an agreement with new employer A-ming to care for A-ming’s

incapacitated father at his home. This is called an “agreed employer transfer” and in this
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case the first day of the new employment period is July 15, 2021, on which day the new
employer is required to arrange for the foreign worker to receive a COVID-19 Polymerase
Chain Reaction (hereafter PCR) test.

2. Contract completion employer transfer: In this situation an application is made, before the
existing employment contract expires, for the foreign worker to transfer to a new employer
when the current contract is completed. Once the original contract is completed the foreign
worker transfers to the home of the new employer. For example, the original employment
period of foreign worker SITI ends on Aug. 30, 2021, but in the middle of May SITI applies
to transfer to new employer A-ming’s home when the contract ends and with the agreement
of the Ministry of Labor, SITI moves into A-ming’s home on Aug. 31, 2021. In this example,
the first day of the new employment period is Aug. 31, on which day the employer must
arrange for the foreign worker to receive a COVID-19 PCR test.

Q4: When a live-in foreign worker transfers to a home care employer from July 1,
2021, what pandemic prevention measures are required?

A: When a live-in foreign worker transfers to a home care employer, the latter is required to
arrange for the foreign worker to receive a COVID-19 PCR test on the first day of work.
Thereafter, in accordance with the Ministry of Labor’s Foreign Worker Employment
Guidelines employers are required to monitor the health and record the comings and goings
of the foreign workers, to ensure their health and the health of family members for the
duration of the pandemic.

(1) Arrange for the foreign worker to take a COVID-19 PCR test: When a live-in foreign
worker transfers to a new employer, the latter must arrange for said worker to receive a
COVID-19 PCR test at a qualified medical facility on the first day of the new job (including
contract completion employer transfers), the cost of which must be paid by the new
employer. For example, if live-in foreign worker SITI transfers to new employer A-ming to
care for his incapacitated father on July 10, 2021, then A-ming is required to arrange a
COVID-19 PCR test at a hospital for SITI on the same day. If no test is conducted on that
day then A-ming cannot employ the foreign worker. The cost of the PCR test must be paid
by the new employer and reimbursement cannot be sought from the foreign worker. If the
employment transfer takes place when the original contract ends then the PCR test must be
taken on the day the transferring foreign worker begins their new employment contract.

(2) Pandemic prevention measures to be undertaken by employers: If the COVID-19 PCR
test arranged for a transferred foreign worker comes back positive it is the responsibility of
the new employer, in conjunction with the health authorities, to arrange medical treatment or
place the worker in a government quarantine facility where he/she can be treated, in
accordance with the Ministry of Labor’s “Foreign Worker Employment Guidelines in
Response to Severe Pneumonia with Novel Pathogens (COVID-19): Managing the Work,
Life, and Outdoor Activities of Foreign Workers” (hereafter The Guidelines) and thereafter

4



be processed based on the “Severe Pneumonia with Novel Pathogens Positive Case and
Quarantine Release Treatment Conditions.” If the COVID-19 PCR test arranged for a
transferred foreign worker comes back negative it is the responsibility of the new employer,
in accordance with the Employment Guidelines, to conduct daily health monitoring and
record the comings and goings of the foreign worker. For example, the worker’s temperature
should be taken every day, with attention paid to whether he/she has a fever, headache,
runny nose, sore throat, cough, muscle soreness etc. Attention should also be paid to where
the foreign worker visits, specifically their travel history, contact history or connection to
clusters.

4. Exemption transfers of foreign workers to employers in other industries

Q: Are exemption transfer foreign workers who transfer to employers in other
industries required to take a COVID-19 PCR test?

A: Based on the Ministry of Labor policy explanation given on June 7, 2021, when foreign
workers subject to a work transfer exception, as a result of the death of a care recipient, an
employer closing a plant, personal assault or human trafficking, are transferred to a non
home care employer (in the manufacturing, construction, marine fishing, agriculture,
forestry, animal husbandry and fisheries (including agricultural outreach), nursing home
sectors etc) from July 2, 2021 the same rules apply as for home care employers. In other
words, on the first day of the agreed employer transfer or the contract completion employer
transfer, the new employer must make arrangements for the foreign worker to receive a
COVID-19 PCR test at a qualified medical facility and pay the cost of said test.
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